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Jobs Drive supports City businesses

Businesses across Gloucestershire are taking practical steps to develop their existing staff, and create opportunities for future employees, thanks to the support of Gloucester Works.
The City’s Employment and Skills Plan launched the ‘Gloucester Works Jobs Drive’ in The Citizen in August this year. Since then, the programme has shared the experiences of local job seekers and employers, as part of its commitment to help improve opportunities for employment and business prosperity in the City.

Gloucester-based Real:Life Claims, a professional claims company, has seen its business improve as a result of training and recruitment support from Gloucester Works. “We’re so happy with the service we’ve received, we simply don’t need to go to anyone else”, says Valerie McLellan, Operations Manager.

 “The Gloucester Works team helped us to assess the opportunities for further training within the business, which led to two members of the management team undertaking courses in financial management and sales training,” she continues.

“We have recently recruited three full-time telesales staff to work in our financial reclaims department. We’re now looking at further training opportunities which will help to progress our new recruits to a more senior level as well as improving customer service as we help local people claim back unfair credit card charges or loan protection insurance.

“Gloucester Works is now our first port of call for any of our recruitment and training needs. The team has a very efficient method of screening and referring potential recruits and they help to make our job much easier – the candidates are always of a high standard and are well-suited to the vacancies on offer.”

“The Jobs Drive has been a great opportunity to highlight the business and employment opportunities that Gloucestershire has to offer,” says Ahmed Goga, Director of Gloucester Works. “Our Jobs Fair in September brought together jobseekers and employers, and regular Jobs Hubs around the city are providing practical and personal support to individuals. Within the Gloucester Works programme alone there is a pool of more than 1,000 people in the City who are actively taking steps to get ‘job-ready’. We have also heard from a number of employers who are protecting their business growth through further training and recruitment.

“We must maintain this momentum; listening to the requirements of businesses and matching their needs to the skills and experience of local job seekers. We can’t force the rate of employment, but the Jobs Drive has demonstrated that both local job seekers and employers are working hard alongside us to create the best job opportunities for Gloucester.”

For more information on how Gloucester Works can help you, visit www.gloucesterworks.co.uk or call 01452 396814.
