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Back on the career track
Job seekers Michael Smith and Barbara Hillhouse have taken their first steps back into employment thanks to the Gloucester Works programme. After Michael experienced long-term unemployment and Barbara was made redundant, each took active steps to find local job opportunities through Gloucester Works.  
Gloucester resident Michael Smith, joined Tewkesbury-based security company Allen Vanguard as an assembly operator last month. “I had previously been unemployed for 18 months, but the team at Gloucester Works were incredibly helpful and it’s wonderful to be back in work”, says Michael.
“I attended the Gloucester Works Jobs Fair last month as I wanted to find out more about local vacancies, and I was also signed up to the recruitment agency Omega who had a stand at the event. I actually received a phone call the same day inviting me to an interview at Allen Vanguard and I started work the following Monday, which was fantastic.
“I already had qualifications in electronics, but through Gloucester Works I also received training in CV writing, job applications and speed typing as well as completing an A+ computer course. I have also received further IPC training at Allen Vanguard, which will be invaluable for future opportunities. I am really enjoying being part of the team and it’s a great feeling to be back in employment. The team at Gloucester Works were so helpful and I can’t fault the support I received”. 
Fellow job seeker Barbara Hillhouse, from Barnwood, received support from the Gloucester Works team after being made redundant. “Having been made redundant, I really wasn’t sure which direction to take”, says Barbara.

“I contacted Gloucester Works and met with Polly, who was a great source of support and practical advice. The team are so knowledgeable and they really take the time to understand what employment opportunities you’re looking for. 
“I met with Polly for a one-to-one interview, where I was able to explain my past experience and future aims. I am now working in a part-time capacity, but would like to return to a role which is full-time. I have always had an interest in fitness and nutrition and it would be my ultimate goal to work within this field. Although this would be a completely new direction for me, Polly has been instrumental in helping me achieve this aim. I have already completed a Level 2 in Fitness Instruction and this feels like a really positive step in the right direction.”
“It’s fantastic to hear that Michael and Barbara have had such a positive experience”, says Polly Edmonds, Gloucester Works Gateway manager. “There have been so many opportunities for individuals to receive training and qualifications through the Gloucester Works programme and now we continue to work with local job seekers ensuring they receive the support they need to find employment."
“As part of the Gloucester Works Jobs Drive in The Citizen, it’s so important for us to share the experiences of job seekers so that those currently unemployed can find out more about the support available. We urge you to give us a call on 0800 002 9838 so we can you help you take that first step back into employment.”
For more information on how Gloucester Works can help you, please visit www.gloucesterworks.co.uk or call 01452 396820.














