[image: image1.png]European Union
ropean Socal Fune



[image: image2.png]| glouc e=<,|e=| I
|W() rks

delivering jobs and skills in the city





Press release
Management training nurtures talent at Gloucester Quays

Issue date: 3 March 2010
Store managers based at the Gloucester Quays Designer Outlet are set to benefit from a series of management training workshops and mentoring, designed to support the long-term success of Gloucester’s newest shopping destination. 
Gloucester Works, the city’s employment and skills plan, is working closely with Gloucester Quays to provide the management training scheme which aims to nurture talent at the Quays and aid professional development. Twelve store managers from Gloucester Quays have been invited to take part in the course of six specialised workshops, running from Thursday 4 March until Thursday 19 August.

The sessions, run by Gloucestershire College, will provide training and advice in a number of core areas, including skills and performance management and staff recruitment and retention. In addition to taking part in the skills workshops, the participating store managers will be undertaking an NVQ Level 3 in Management.

Steve Gribble, from the Gloucester Quays management team, will be providing ongoing mentoring to the store managers taking part, aiding not only their development during the training scheme but also helping to ensure their continued success. He says, ‘I am delighted to be acting as a mentor and this training scheme is a key example of the ways in which both Gloucester Works and Gloucester Quays are committed to providing local workers with the training and support they need.

‘The training course will enable those working in the outlet centre to not only prosper in their own career, but act as an influential team leader committed to coaching their staff towards greater achievements. By fostering positive working relationships, Gloucester Quays will continue to provide high-quality standards for employers, employees and customers alike.’
Sarah Danson, Employer Manager for Gloucester Works, says; “We’re delighted to support the training opportunities of those working at Gloucester Quays. A key focus of the Gloucester Works team has always been to ensure that local people have access to the right professional skills training, allowing them to progress in the wide range of jobs across the city that have been created as a result of major regeneration within Gloucester.
‘Our work at Gloucester Quays is an important part of a wider strategy to improve workforce skills and employability for those who live and work in Gloucester. We are currently in discussions with partners and stakeholders to run a similar programme for employers in the City Centre later this year.’

The Gloucester Works scheme includes major funding from the Learning and Skills Council, via its European Social Fund, and the South West Regional Development Agency.
For more information on how Gloucester Works can help you please contact Sarah Danson: 01452 396814 or e-mail employers@gloucesterworks.co.uk 
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