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delivering jobs and skills in the city





Gloucester Works supports staff development 
For release 6 March 2009 

Gloucestershire Housing Association is celebrating success this week as fourteen members of its staff have gained a nationally recognised management qualification with the help of Gloucester Works.

The fourteen staff members have all completed a management training course that included a Level 2 qualification in Leading, awarded by the Institute of Leadership and Management.

The course was part of a bespoke staff training package that has been funded by Gloucester Works and delivered by city based training partners HR Champions. 

Tim Ibbetson, maintenance manager at Gloucestershire Housing Association says: “This course has enhanced our overall understanding of the role of an effective manager. We have been given methods and mechanisms to deal with all aspects of management and the confidence to deal with sensitive and emotive areas.”

Karen Williams, customer service team leader added: “This course opened my eyes to all the areas of management including conflict resolution, discipline, recruitment and how to deal with them.”

Jacki Rossiter, central services manager who organised the training says: “We have had a number of new staff in the organisation and we wanted a uniform approach to management. A lot of management training is very strategic but this has been very much more hands on, using real experiences and scenarios, which has been very positive and brought excellent feedback from the staff.
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“But without the funding support from Gloucester Works we simply wouldn’t have been able to do it.”
Sarah Danson, employer manager of Gloucester Works, says: “Gloucester Works has developed a network of partners to work closely with employers to ensure that they have access to the right package of support, which can help them up skill their workforce and get through these difficult economic times.
“By investing in their staff, employers can play an important part in building the reputation of Gloucester as a rewarding place to live and work.”

Gloucester Works is a £6million investment plan managed by Gloucestershire First, to improve workforce and employability skills for those who live and work in Gloucester. The plan includes major funding from the Learning and Skills Council, via its European Social Fund, and the South West Regional Development Agency.

For more information on how Gloucester Works can help your business please contact the team on: 01452 450067 or 01452 450072 or e-mail employers@gloucesterworks.co.uk 
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Issued by Target Public Relations on behalf of Gloucester Works. For further information, please contact James Bennett or Sarah Bryars on Tel: 01242 633100 or email: firstname.surname@targetgroup.co.uk
Notes to editors 
An information event for the general public to find out more about the job opportunities at the Quays Designer Outlet is being held on the 2nd and 3rd April at Gloucester Rugby Club. Please register your interest in attending via the website www.gloucesterworks.co.uk or by calling the dedicated information lines 01452 450023 and 01452 450003.
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