[image: image1.png]European Union
ropean Socal Fune



[image: image2.png]| glouc e=<,|e=| I
|W() rks

delivering jobs and skills in the city





Gloucester Works – getting local people into work 

GHURC Supplement - March 2009 

Gloucester Works is a £6million investment plan to improve workforce skills, ensuring that local residents have the best chance of benefiting from the anticipated growth in the job market stimulated by Gloucester’s regeneration.
Managed by Gloucestershire First in collaboration with other county partners, the plan includes major funding from the Learning and Skills Council, via its European Social Fund, and the South West Regional Development Agency. 
A partnership was signed recently with the Gloucester Quays development in conjunction with Jobcentre Plus to give local people the opportunity to secure some of the 1000 new jobs that are anticipated in the Quays Designer Outlet which is due to open in May. 

As part of this partnership Gloucester Works has begun to offer bespoke pre-employment training courses in retail, hospitality and business administration, which deliver the essential skills necessary to work in these sectors and meet the requirements of employers recruiting in the Quays.
Case Study 

Local woman Monique Mitchell (21) is well on the way towards securing a position in retail following her attendance at a free 30 hour retail pre-employment training course as a way of boosting some of her practical skills. 
Says Monique; “I have worked in retail, but the pre-employment training was really useful; it made me think about retail in a totally different way and has definitely added to my skills.
“I had always thought about retail as just designer fashion but it isn’t. It can include Asda, Sainsbury’s and other supermarkets or shops too; it can mean different things for different people of different ages.

“We looked in depth at how customers can perceive us when we are serving them and how the way a shop looks can affect whether a customer will want to buy from us or want to come back another time. 

“I would certainly recommend the course to others.” 
Ahmed Goga director of Gloucester Works says, “Since it began last summer, more than 500 local residents have benefited from one-to-one support from Gloucester Works with their job hopes and needs. 

“Like the rest of the UK, Gloucester is experiencing job losses due to the very tough economic conditions. But unlike many other areas, we have major investment and a robust network of support structures in place in the city, to work with local workers and employers. We are determined to help local residents ensure they make the most of every opportunity to get a job.”
For more information on how Gloucester Works can help you please contact the team on: 01452 450064 or 01452 450059, e-mail info@gloucesterworks.co.uk or log on to www.gloucesterworks.co.uk 
Possible box out 

An information event for the general public to find out more about the job opportunities at the Quays Designer Outlet is being held on the 2nd and 3rd April at Gloucester Rugby Club. Please register your interest in attending via the website www.gloucesterworks.co.uk or by calling the dedicated information lines 01452 450023 and 01452 450003.
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